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Britomart Chambers 

Model Conduct & Values Policy 
 

The members of these Chambers are determined to promote a work environment in which everyone 
is safe, treated with respect and courtesy, treated equally and with dignity, and can flourish.  This 
Conduct and Values Policy is a central plank of their commitment and will be applied rigorously. 

The members of Chambers have a responsibility when acting in their professional capacity to treat all 
persons with respect and courtesy.  They must refrain from engaging in unacceptable behaviour and 
they will take active steps to protect those working with and around them.  In some circumstances, 
they will need to report unacceptable behaviours to the Law Society. 

This policy applies to all professional work undertaken by the members of Chambers regardless of 
where, and in what medium, it takes place, and also to work events (such as conferences, training, 
and work-based activities). It covers other people working professionally as part of the practice of any 
member of Chambers including barristers, junior barristers (both employed and on contract), and 
members of staff. A copy of this policy is made available to all such people.  

Bullying, discrimination, harassment, racial harassment, sexual harassment, and violence 
(unacceptable behaviour) will not be tolerated by the members of Chambers.1  The members of 
Chambers will not engage in such conduct, and they will conduct their law practice in a manner which 
seeks to protect others from unacceptable behaviour. 

If you believe that anyone covered by this policy has engaged in unacceptable behaviour you can raise 
the matter with that person informally in the first instance, or with any member of Chambers. If your 
complaint is about that member of Chambers, they can provide you with the name of an independent 
person who can handle the complaint. If your complaint is about someone else, each member of 
Chambers is committed to dealing with the complaint impartially and to agree with you an appropriate 
response which could include an informal resolution, a formal complaint leading to an investigation, 
or referral to an independent mediator. 

You can discuss the matter with a trusted person who is willing to support you to raise a concern 
and/or test your perception of events.  This could be a union or legal representative, colleague, or 
friend.  If you are a lawyer, you can discuss the matter with a member of the National Friends’ Panel 
of the New Zealand Law Society.2 You will be entitled to seek your own independent legal advice 
and/or counselling before you decide how you wish to proceed with any complaint.   

 
1 A further description of these behaviours is set out in the Appendix attached. 
2 https://www.lawsociety.org.nz/professional-practice/practising-well/national-friends-panel/.  
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Unacceptable behaviour is prohibited by rule 10.3 Lawyers and Conveyancers Act (Lawyers: Conduct 
and Client Care) Rules 2008 and may amount to unsatisfactory conduct or misconduct in breach of the 
Lawyers and Conveyancers Act 2006.  You are entitled to make a complaint to the New Zealand Law 
Society through its Lawyers Complaints Service.   

Each member of Chambers will need to notify the Law Society if they believe the conduct complained 
about may be misconduct, or if the person complained about receives a written warning or leaves 
their employment as a result of the complaint. This requirement is subject to the members of 
Chambers’ obligation to protect privileged communications. They can notify the Law Society in a 
confidential manner subject to exceptions contained in the Protected Disclosures Act 2000 and the 
Lawyers and Conveyancers Act 2006.  

The members of Chambers are committed to ensuring that no one who makes an allegation of 
unacceptable behaviour in good faith, or anyone connected to the complaint, should be subjected to 
any detriment or disfavour as a result. 
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Appendix 
 

Bullying  

Bullying means repeated and unreasonable behaviour directed towards a person or people that is 
likely to lead to physical or psychological harm.   

Behaviour that may constitute bullying includes: 

• persistent verbal or physical abuse; 

• belittling remarks, humiliation, or undermining integrity or ability; 

• exclusion or isolation; 

• shouting or yelling; 

• persistent criticism; 

• intruding on privacy; 

• unachievable tasks and impossible deadlines; 

• undervaluing contribution; 

• meaningless and unpleasant tasks; or 

• deliberately and unreasonably withholding necessary work information 

Bullying does not include feedback on performance which is reasonable and appropriate.   

Discrimination 

The prohibited grounds of discrimination including sex, marital status, religious or ethical belief, 
colour, race, ethnicity, disability, age, political opinion, employment or family status or sexual 
orientation. 

Harassment 

Harassment means intimidating, threatening, or degrading behaviour directed towards a person or 
group that is likely to have a harmful effect on the recipient.  It includes repeated behaviour, but may 
be a serious single incident.  

Racial Harassment  

Racial harassment means behaviour that: 

(a) expresses hostility against, or contempt or ridicule towards, another person on the ground of race, 
ethnicity or national origin; and  

(b) is likely to be unwelcome or offensive to that person (whether or not it was conveyed directly to 
that person)”. 

Behaviour that may constitute racial harassment includes: 

• racist remarks, jokes, and innuendos; 
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• copying or making fun of the way a person speaks; 
• deliberately mispronouncing or mocking people’s names; 
• offensive emails, texts, or other documents or images; or 

threatening behaviour on the basis of race. 

Sexual Harassment  

Sexual harassment means: 

(a) subjecting another person to unreasonable behaviour of a sexual nature that is likely to be 
unwelcome or offensive to that person (whether or not it was conveyed directly to that person); or  

(b) a request made by a person of any other person for sexual intercourse, sexual contact, or other 
form of sexual activity, that contains an implied or overt promise of preferential treatment or an 
implied or overt threat of detrimental treatment. 

Behaviour that may constitute sexual harassment includes: 

• words of a sexual nature including sexual innuendo; 
• sexual or sexually suggestive jokes; 
• inappropriate staring or leering; 
• intrusive questions or comments about a person’s personal life or physical appearance; 
• repeated or inappropriate requests for dates; 
• requests or pressure for sexual activity; 
• repeated or inappropriate advances on email, text, or social media; 
• exposure to sexual material in the form of emails, texts, or other documents or images;  
• sexual gestures, indecent exposure or inappropriate display of the body;  
• deliberate invasion of private locations (for example, bathrooms or breastfeeding areas); 
• unwelcome physical touching, hugging, grabbing, pinching, or kissing; or 
• implied or actual threats of differential treatment if sexual activity is not offered. 

Where there is a difference in seniority, more senior lawyers should reflect on power imbalances when 
considering whether it is appropriate to act on mutual attraction. 

Violence 

Violence includes physical or psychological violence, sexual abuse and sexual assault. 
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